
SECTION A: Specific Role Profile

Job Description and 
Person Specification  

Nurture Learning has a responsibility for, and is committed to, safeguarding and promoting the 
welfare of children, young people and adults at risk, and requires all staff and volunteers to share 
this commitment.

Post Title Learning Mentor

Salary Dependent on experience

Responsible to Phase lead

Location County Buildings, Bewdley Road, Kidderminster, DY11 6RQ

DBS Check Enhanced check for regulated activity for working with Children

Role Purpose
• To work effectively as a member of the team in accordance with policy and procedures of 

Nurture Learning and meeting the Independent School Standards 

• To support teachers, any other support staff and the proprietor to ensure that the 
educational and emotional needs of children and young people are met.



Section B: Person Specification 

Role Responsibilities
• Supporting young people in the setting by: 

o Ensuring that the outcomes of their EHCP’s are being worked towards by supporting 
teaching staff 

o Supporting their personal and social development 
• Contributing to appropriate record keeping to include: 

o Individual Pupil records and plans 

o Records of involvement/visits 

o Records of assessments/observations 

o Records of meetings and joint working with professionals and families  
• Maintaining and/or developing up to date knowledge of good practice in education, 

particularly in relation to Special Educational Needs and Disabilities and SEMH 

• Developing and using ICT skills to enable curricular access and for administrative purposes. 
• Adhering to existing working practices, methods, procedures, undertaking relevant training 

and development activities and responding positively to new and alternative systems. 

• Undertaking any reasonable additional duties commensurate to the role as assigned by the 
phase lead and proprietor 

Essential Criteria
Desirable 
Criteria Measured By

Education & 
Qualifications

GCSE English & Maths A p p l i c a t i o n 
F o r m /
documentary 
evidence

Experience & 
Knowledge

Substantial and successful 
experience of working with children 
with special educational needs of 
Primary and/or Secondary age

Application 
Form/ Interview

Application 
Form/ Interview

Demonstrate knowledge and 
experience of safeguarding.

Application 
Form/ Interview

A desire to adopt 
the ethos of Nurture 
Learning.

Application 
Form/ Interview



S k i l l s & 
Abilities

Ability to communicate complex and 
sensitive information effectively in 
writing and orally to a range of 
audiences

Interview

Ability to make sound judgements 
and decisions 

Application 
Form /Interview 

Good time management and 
organisational skills in order to 
manage a caseload and competing 
work demands 

Interview

 Able to demonstrate resilience 
when supporting colleagues and 
students.

Interview

Self motivated with the ability to 
work independently as well as a 
member of a team 

Application 
Form/ Interview

Competent in the use of ICT Application 
Form/ Interview

Core 
Behaviours

Excellence - With enthusiasm, you work to deliver a high 
quality service to meet customer, organisational and 
personal expectations.  You adopt a ‘can do’ attitude in all 
of the work you deliver, ensuring it meets the needs of 
current and potential customers.

Interview

Simplicity - You actively seek ways to prevent over-
complication or confusion, by adopting the most simplified 
approach to work. You communicate clearly and concisely, 
ensuring that the message is understood by all.  

Interview

Trust and Respect -You are aware of your impact on 
others including confidentiality.  You value openness and 
listen carefully to understand the views of others.  You 
promote the values of diversity and actively work to 
minimise any harm caused to others in order to foster an 
environment of mutual trust and respect. 

Interview

Working Together - You work with others to reach a 
common goal; sharing information, supporting colleagues 
and searching out expertise and solutions from relevant 
partners and/or the communities we serve.

Interview

Responsibility - You take ownership for your work and 
you use your initiative to deliver.  You are accountable for 
your own performance and development and you take 
responsibility for your actions and decisions.

Interview

O t h e r 
Requirements

Willingness to work flexible hours 
according to Nurture Learning’s 
needs.

Interview



Section C: Additional Information 

Safeguarding 

Nurture Learning is committed to keeping children, young people and adults at risk safe.  
The post holder is responsible for promoting and safeguarding the welfare of the children, 
young people and adults at risk for whom she/he is responsible or comes into contact with. 

Health and Safety 

Health and safety laws require all employees to help Nurture Learning maintain and 
improve health and safety standards. This means that the post holder must take 
reasonable care of his/her own and others’ health and safety and co-operate with any 
reasonable request to support Nurture Learning, managers and other employees, in 
meeting their health and safety legal responsibilities. Line managers have additional 
responsibilities to ensure that policies, procedures and safe systems of work are 
implemented on a daily basis.   

All duties and responsibilities must be carried out in line with Nurture Learning’s Health 
and Safety Policy and safety procedures. 

Information Management 

As an employee, the post holder will ensure that information used is held and transmitted 
securely in a manner commensurate with its sensitivity, and that it complies with the 
provisions of Data Protection legislation and guidance. 

The post holder will be accountable for ensuring that he/she is aware of relevant policies 
and that all duties and responsibilities are carried out in line with the appropriate policies 
and procedures. 

Equal Opportunities 

Nurture Learning is committed to Equal Opportunities and expects all staff and volunteers 
to recognise and value differences. 

Training and Development 

Nurture Learning is committed to the personal and organisational development of the 
individual. The post holder will be encouraged to identify job-related development needs. 

Variations to Job Descriptions 

Due to changing customer demands, duties and responsibilities are likely to vary from time 
to time and Nurture Learning therefore retains the right to amend job descriptions to reflect 
changing requirements. 


